
Welcome to Internal Medicine Practices of Drs. Cahn-
Hidalgo, Minnella, Plain, Tan and Yoon. Our independent 
office has been servicing the Rochester community for 
many years, offering personalized care for our patients.

Customer service and high quality care are our primary 
goals. We achieve these goals by developing a meaningful 
and long lasting relationship with each of our patients and 
by incorporating evidence based guidelines in our care 
approach.

INTERNAL MEDICINE
of  BRIGHTON

300 White Spruce Blvd. | Suite 100 
Rochester, NY 14623-1606

We are here for you!

YOUR CARE Team

Our team of providers is available for you 24 hours a day, 
7 days a week. To contact us, use the following guidelines:

During Normal Business Hours
Call your provider’s office during normal business hours. Please 
note we are  closed for lunch from noon – 1 PM.  A list of phone 
hours can be found on the “Your Care Team” page.

After Normal Business Hours
If you have an urgent medical issue after normal business 
hours, contact our on-call provider by calling your provider’s 
office number or call (585) 258-4820 to reach our answering   
service directly.

For Serious Emergencies
If you have a life threatening situation, call 911 immediately or 
go to the nearest Emergency Department.

Considering an Urgent Care Facility?
Please call our office first so we can offer guidance for the 
most appropriate care choice.

For Non-Urgent Matters Anytime
Use the Patient Portal to send messages for medication refills, 
non-urgent appointment requests, referrals and non-urgent 
clinical questions. You can access the patient portal through 
our website at www.imBrighton.com.

Diego Cahn-Hidalgo, MD 585.424.5440 
Bernedette Minnella, MD 585.697.7040 
George Plain, MD 585.424.5600 
Catherine Tan, MD 585.424.7000
Julie Yoon, MD 585.424.7032

www.imBrighton.com

Diego Cahn-Hidalgo, MD
Phone Hours:
  Weekdays 8am – 4pm • Except Wed. 9am – 3pm 
Appointment Hours:
  Mon., Tues., Thurs.: 7:45am - 4pm 
  Fri.: 7:45am - 3:15pm

Bernedette Minnella, MD
Phone Hours:
  Weekdays 8:30am – 4pm

  Except Wed. 8:30am – 3pm 
Appointment Hours:
  Mon., Tues., Thurs., Fri.: 7:45am – 2pm

George Plain, MD
Phone Hours:
  Weekdays 8:00am – 4:00pm

  Except Thurs. 9:00am – 3:00pm 
Appointment Hours:
  Mon., Tues., Wed., Fri.: 7:45am – 4:15pm

Catherine Tan, MD, FACP
Phone Hours:
  Mondays/Tuesdays 9:00am – 4:00pm

  Wednesday–Friday 9:00am – 3:00pm 
Appointment Hours:
  Mon., Tues., Wed., Fri.: 8:30am – 2:00pm 
  Appts available one Saturday/month

Julie Yoon, MD
Phone Hours:
  Weekdays 8:30am – 4pm

  Except Tuesdays 8:30am – 3pm 
Appointment Hours:
  Monday: 7:30am – 3:30pm 
  Wed., Thurs., Fri.: 8:00am – 3:30pm

Pamela Damiani, NP
Member of Dr. Cahn-Hidalgo’s & Dr. Tan’s Staff

Appointment Hours:
  Tues., Wed.: 8:15am – 2:30pm 
  Thurs.: 8:15am – 3:45pm • Fri.: 10:00am – 2:45pm

Fax: 585.427.2712



OUR  
Services

YOUR  
Medical Home OUR MISSION, 

Our Promise
A t Internal Medicine of Brighton, we are committed to 
providing you professional and personalized care to meet 
your needs. Our providers and staff work as a team to ensure 
that you have access to premier medical care 24 hours a day, 
7 days a week.

Our office serves as a Patient Centered Medical Home (PCMH), 
which provides a comprehensive health care team to support 
you and achieve the best possible health outcomes. 

Our team will coordinate your care within our office, with 
specialists in the community, with your family and, of course, 
with you!

Our priority is to ensure that you are comfortable and 
understand your health goals. As a team, we will support 
you by determining your current health status, work with you 
to set goals and provide education on how to achieve and 
maintain a healthy lifestyle.

We will do this through collaborative and efficient relationships 
within our office, as well as the medical neighborhood, 
working with all specialists from behavioral health through 
urology and everything in between. We focus on providing 
you with the tools to play an active role in your health care.

Care Management 
Susan Murray, BSN, RN
585.697.3547

As part of PCMH, our Care Manager offers specialized care 
management for patients who need additional services. She is 
able to help with many aspects of your health, including but not 
limited to:

•  Provides diabetes teaching, health and wellness coaching

•  Provides assistance for transition of care

•  Identifies community resources for home care

•  Works with each practice team to find ways to improve  
    patient outcomes

          Our practices offer comprehensive  

   adult care for ages 18 and above. This covers an  

array of services, including regular preventive care 

as well as addressing urgent needs and chronic care 

follow up. Furthermore, we provide care management, 

immunizations, counseling, screenings, and treatment for 

common emotional disorders. 

If hospitalization occurs, we oversee in-hospital care as 

well as the transition of care from the hospital to other 

facilities or to your home.

We offer equal access to care for established patients, 

regardless of current insurance status. Insurance coverage 

counseling is available in our office as well as instructions 

for transferring your medical records, if needed.

As your care team, we will:

Learn about you
• We get to know you and all aspects of your life which  
 affect your health and well-being.

• We review the care you receive elsewhere and update  
 our records accordingly.

• We listen to your concerns and treat you as a full   
 partner in your care.

Communicate with you
• We strive to clearly explain your health situation and  
 make sure you are aware of all the options of your care.

• We offer you time to ask questions and answer them in  
 a way you understand.

• We help you make the best decision for your care.

• We request your feedback about your patient   
 experience to identify ways to better serve you.

• We identify the roles of the various members of your 
 health care team so you know how each can help you.

Provide Evidence-based Care and  
Self-Management Support
• We provide treatment and recommend preventive   
 services using evidence based guidelines.

• We help you set care goals and meet these goals.

• We provide information about community support   
 groups, services and self-support resources to keep  
 you healthy.

• We work with you to obtain the best whole person  
 health, which includes mental and behavioral  
 health issues.


